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South Auckland Rangers Association Football & Sports Club 
Club Rules Policy Document 

Anti-Harassment Policy 
 

This policy clarifies prohibited behaviours, ensures a safe environment and outlines reporting 
procedures, creates a safe and respectful environment and helps to ensure that all 
members/players and volunteers feel comfortable and safe. 
 
Harassment, including sexual or racial harassment, is unwelcome, unsolicited and 
unreciprocated behaviour by a person or group that may offend, humiliate or intimidate another.  
Harassment can take different forms including oral, written, physical or other non-verbal forms.  
Such behaviours are considered harassment when they’re repeated of such a significant nature 
threat, they have a detrimental effect on the recipient’s ability to engage in normal activities 
within the club environment. 
 
If a complaint is made, South Auckland Rangers Football Club will ensure allegations are 
responded to promptly and all parties will be treated fairly and in line with natural justice. 
 
Informal Resolution 
The member should appropriately make the person aware that the behaviour or material is 
unwelcome and/or offensive in the first instance.  For more serious issues, or if it is too difficult 
to inform the person, or if the unacceptable behaviour continues, the member should report the 
complaint to a contact person/team manager and or club representative. 
 
Where the complainant wishes, the contact person/team manager/ and or club representative 
may speak to the alleged harasser on their behalf.  This may result in issues being resolved, or 
mediation or reconciliation may be suggested as an option. 
 
Formal Resolution 
Formal resolution may be appropriate where: the nature of harassment is serious; or informal 
resolution is not considered appropriate or has failed.  Should a formal investigation be deemed 
appropriate, an investigator may be appointed.  An investigator may be a committee member or 
an external person.  Parties should be offered external support 
 
A formal investigation is likely to involve the following: 

1. A formal written complaint is received by the club and forwarded to the South Auckland 
Rangers AFC Board 

2. The alleged harasser is notified that a complaint of harassment has been made and of 
the identification of the complainant. 

3. The Disciplinary Committee will meet with the alleged harasser, provide them with a copy 
of the complainant’s allegations and ask them for their response. 

4. All parties involved in the investigations should be advised that the complaint is to be 
treated in strict confidence. 

5. All parties should be invited to bring along a support person to the interview. 
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Following a formal investigation, a report shall be prepared and shall include a finding as to 
whether harassment has occurred or not.  On the balance of probabilities, the investigator 
should be satisfied that the allegations are correct before deciding that the complaint is well 
founded.  The investigator may feel unable to decide one way or the other on the evidence.  In this 
case, the decision will be that the complaint cannot be established.  If harassment is found to 
have occurred, the Board will determine the appropriate course of action. 
 
All meetings, discussions and interviews should be fully documented throughout the 
investigation. All parties should ensure that the Club’s Privacy Policy is observed at all times. 
If the allegation is of a sexual nature, involving a minor, the NZ Police must be notified 
immediately. 

 
 
 

 
 
 


